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The benefit of our “ Network Operation Center ”

Building a NOC facility entails not only a large investment, but adequate knowledge and

a great deal of time and energy.

By using our 'NOC’ you gain:

= The option to pay as your operations grow

= Knowledge and support documentation sharing throughout your company

= Complete transparency on your system'’s performance

m Customer satisfaction

Our 'NOC’ monitors 2 levels of your business:

Infrastructure Level

Public cloud , Private cloud and Complete application stack
On-premise IT features, including components, including front end,
storage and computing resources back endand database
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Virtualization Management

Onsite / Offsie / Hybrid Delivery
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Oracle Backup/Recovery
Database Storage
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Facilities Management / Datacenter Operations Management / AMC Support

Enterprise Systems Monitoring / Application Performance Management

Application Management
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NOC Monitoring

Common Monitoring for
Applications & Infrastructure
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Monitoring Alerts using BSM, Appnomics etc.
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Infrastructure Support
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