4 Skillmine

Technology « Consulting « Services

Contactless
Payments

IN A CONTACTLESS

How do contactless payments
work?

® Payment Device: You need a payment device
that supports contactless payments. This could
be a contactless-enabled credit or debit card, a
mobile wallet app on your smartphone or other
wearable devices with NFC capabilities.

® Payment Terminal: The merchant or retailer
should have a compatible payment terminal that
supports contactless payments. These terminals
are equipped with an NFC reader.

® Payment Process: When you're ready to make a
purchase, you simply hold your payment device
close to the payment terminal. The terminal and
the payment device communicate via NFC or
RFID.

® Authorization: The payment terminal reads
payment data from your device and verifies your
identity using methods like PIN entry, biometrics
or other security measures before authorizing
the transaction.

e Transaction Confirmation: After authorization,
the transaction is processed, and you get a

receipt. Smaller transactions may not require

extra verification, speeding up payments.

Contactless payments are a convenient and secure method
of making transactions without the need for physical contact
between a payment device (such as a credit card, debit card,
or smartphone) and a payment terminal. These transactions
rely on Radio-Frequency Identification (RFID) or Near-Field
Communication (NFC) technology to enable the transfer of
payment information.
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Challenges of contactless
payments:
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Key advantages of contactless payments:

Speed Widespread Acceptance Efficiency Record-Keeping

o) | E

=2

Convenience Hygiene and Safety Security

Ways to promote and address challenges of contactless payments:

Education and Awareness: Inform consumers about the benefits & security measures of contactless
payments to increase adoption.

Infrastructure Investment: Encourage businesses to upgrade their payment terminals to accept
contactless payments, expanding the reach of this technology.

Higher Transaction Limits: Consider raising transaction limits for contactless payments to accommo-
date larger purchases, provided that robust security measures are in place.

Multi-Modal Payments: Offer a variety of payment options, including contactless, to cater to different
consumer preferences and levels of comfort with technology.

Enhanced Security Measures: Continuously improve security protocols and technologies to protect
against fraud and unauthorized access.

Regulation and Privacy Protection: Implement regulations to safeguard consumer data and privacy in
contactless payments, ensuring transparency and consent in data collection practices.

Consumer Support: Provide customer support and resources to assist individuals in setting up and
using contactless payment methods effectively and securely.

Conclusion:

Contactless payments have the potential to revolutionize the way people handle money, offering
convenience and safety benefits. However, a collaborative effort involving businesses, financial
institutions, governments & consumers is required to address the challenges and promote the
adoption.
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