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     elcome to the July edition of Newsmine. As we step into the second half of the year, we are
excited to share our recent achievements, which helped in the progression of Skillmine’s
transformative journey. 

June was a month of momentum, on account of new leadership, onboarding new clients, and
building strategic partnerships. We harnessed the power of AI to bring smarter learning and
enterprise solutions, which laid the groundwork for a future that’s faster, intelligent, and resilient.
Dive in!

Built our very own
AI-native learning
intelligence engine

Forged strategic collaborations
to enhance service delivery

and innovation 

Highlights:

W

Accelerating our AI/ML
vision with Agentic AI

frameworks
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Tech Spotlight

In today’s data-driven world, AI/ML anomaly detection has emerged as a vital practice that
strengthens root-cause analysis and reduces risks. Traditional monitoring tools cannot keep up with
these modern IT environments which are more complex than ever, thanks to hybrid infrastructure,
growing data volumes and distributed systems.
 
AI-driven anomaly detection perpetually learns from your environment data and helps in identifying
subtle patterns and early signs of trouble before they intensify and cause outages or customer-
affecting incidents.

The days of reactive monitoring are long gone. You can detect and tackle issues before they even
surface, with AI on your side. Explore how our AI solutions can improve your IT resilience.

Next month on Tech Spotlight: We unpack ‘DevOps Meets AI -How MLOps is Reshaping the Software
Lifecycle’.

These AI models not only spot issues but also enable you to act proactively with their:

Real-time
feedback

Accelerated
response

No More Blind Spots - AI’s Edge in Anomaly Detection

Minimized
interruptions

Advanced root
cause analysis
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Striking Gold - Skillmine Leaders

New Wins

We are excited to welcome seasoned leaders who bring decades of experience and deep expertise
to Skillmine’s strategic journey

Kamaljeet Rastogi
Vice

Chairman
Chief Digital &

Technology Officer
CEO of Skillmine

Saudi Arabia

Vishwa Kiran Fahad Ibrahim

Kamaljeet Rastogi, our new Vice
Chairman, brings over 30 years in the

global IT space with a proven track
record in digital transformation,
product innovation, and market

expansion. 

Vishwa Kiran, our Chief Digital &
Technology Officer, brings 35 years of

experience in product engineering,
enterprise architecture, and software
development. He has led innovation
and digital initiatives at Accenture,

Dell, and Widasconcepts.

Fahad Ibrahim, CEO of Skillmine KSA,
brings hands-on expertise in automation,

solution delivery, and regional growth
strategy. Together, they strengthen our

leadership backbone and will play a key
role in driving innovation, scale, and

impact across markets.

Onboarded a fast-growing fintech business for end-to-end application
development leveraging React, .NET, and DevOps-as-a-service.

Partnered with a leading financial services firm to deliver contractual staffing
solutions, enabling rapid team scale-up with niche and specialized skill sets. This
collaboration reflects our commitment to deliver workforce agility and precision in
highly specialized domains.

Our advanced AI-powered DMS redefines document handling, with Auto-RAG,
intelligent comparisons, and structured data extraction. Recently demoed for a
complex use case, it is built to solve real-world challenges with minimal manual effort.
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New Wins

Supported a key enterprise across digital and infrastructure initiatives through
resource augmentation, architecture consulting, and DevSecOps enablement. We
are implementing secure CI/CD pipelines and guiding best practices to accelerate
delivery and strengthen operational resilience.

We’re building an autonomous Customer Service Agent that goes beyond
chatbots—making real-time decisions, learning from internal policies, and
working across channels without manual input.

Automated Vulnerability Mapping for Efficient Compliance
COMPLYment now supports automated mapping of vulnerability reports from the security testing
platform into its internal reporting templates. This ensures consistent formatting across assets,
improves tracking over time, and simplifies remediation workflows.

Business Impact:
Standardized Reporting for quicker analysis and action.
Reduced manual effort and streamlined audit readiness.

SMTP Support for Federated O365 Domains
Skillmine Auth has enabled SMTP integration in federated Office 365 environments using App
Passwords. This overcomes previous configuration limits and supports robust
email-based workflows. 

Business Impact:
Enabled alerting and policy-based notifications without subdomain dependencies. 
 Streamlined monitoring and compliance tracking in federated setups. 

What’s New

A leading manufacturing enterprise has
implemented our LOQ sales management
platform to digitize their end-to-end sales
lifecycle. Integrated with their backend
systems, this solution has enhanced pipeline
visibility, accelerated response times, and
enabled data-driven decision-making.

SkillZen is our AI-driven learning engine
that automates training content, boosts
engagement, and ensures compliance.
Now in early use, it's evolving through
real-world insights to become a
powerful, scalable upskilling tool for
enterprises.
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New Wins

SkillZen is our AI-driven learning engine that automates training content,
boosts engagement, and ensures compliance. Now in early use, it's evolving
through real-world insights to become a powerful, scalable upskilling tool
for enterprises.

We are building an autonomous Customer Service Agent that goes
beyond chatbots—making real-time decisions, learning from internal
policies, and working across channels without manual input.

Our advanced AI-powered DMS redefines document handling, with Auto-RAG,
intelligent comparisons, and structured data extraction. Recently demoed for
a complex use case, it is built to solve real-world challenges with minimal
manual effort.

Automated Vulnerability Mapping for Efficient Compliance
COMPLYment now supports automated mapping of vulnerability reports from the security
testing platform into its internal reporting templates. This ensures consistent formatting
across assets, improves tracking over time, and simplifies remediation workflows.

Business Impact:
Standardized Reporting for quicker analysis and action.
Reduced manual effort and streamlined audit readiness.

SMTP Support for Federated O365 Domains
Skillmine Auth has enabled SMTP integration in federated Office 365 environments using
App Passwords. This overcomes previous configuration limits and supports robust
email-based workflows. 

Business Impact:
Enabled alerting and policy-based notifications without subdomain dependencies. 
 Streamlined monitoring and compliance tracking in federated setups. 

What’s New
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Integrated Connectors & Custom Data Solutions 
Implemented native connectors for service, endpoint, and network management tools,
delivering unified IT visibility through a centralized dashboard. 

Business Impact:
Improved operational efficiency and real-time monitoring. 
Enabled data-driven decisions through automated insights. 

Delivered a custom deduplication and reporting solution within a high-volume financial
environment. 

Business Impact:
Enhanced data quality and reporting accuracy. 
Improved system security and tailored user experience.

What’s New

In the Public Eye: Driving Digital Governance

We are proud to be part of the conversation at
Bharat PSU Manthan, where the future of digital
governance took center stage. Our team brought
strong representation, thought leadership, and
strategic insights, highlighting our commitment
to secure, forward-looking innovation in the
public sector ecosystem. 

Our Director – PSB Delivery, Sampath Polisetty
led with a compelling keynote on next-gen
cybersecurity strategies, while Rajesh Sinha
added depth during a panel on “The Future of
Governance.” The PSB team’s collective presence,
from operational execution to strategic vision,
truly reflected Skillmine’s role as a trusted digital
partner. 

Kudos to everyone who brought the Skillmine
spirit to the forefront! 
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Introducing Tech Matrix 

Skillmine ThoughtGrid 

We are proud to have launched Tech Matrix, a Skillmine’s
professional community on LinkedIn. This is a dedicated space for
technology leaders and enthusiasts to share insights, engage in
discussions, and stay ahead in this rapidly growing tech world. 

Focused on Digital Transformation, Cloud Infrastructure, Data &
Intelligence, and Security & Governance, Tech Matrix is built to spark
collaboration, showcase expertise, and strengthen our presence in
the broader tech ecosystem. 

Be a part of the community. 

Legacy SIEMs and obsolete detection
models overwhelm SOC teams with
false positives and distracting alerts,
while threat actors exploit the gaps.

Read this blog to learn how alert
fatigue helps red teams win, and why
precision, behavior-based detection,
and automation are the way forward
for resilient cybersecurity. 

As we continue to gather force and cut along innovation, breakthroughs, and partnerships,
we are excited about what lies ahead. Looking forward to bringing you more stories, ideas,
and value with next month's edition.

Stay connected. Stay inspired.

For more information
Contact: info@skill-mine.com
Visit us: skill-mine.com

Skillmine Technology Stay Connected

https://www.linkedin.com/groups/10133060/
https://skill-mine.com/why-alert-overload-is-breaking-blue-teams-and-helping-red-teams-win/
https://www.linkedin.com/company/skillminetech/
https://www.youtube.com/channel/UCnprBRri55leW9shBwXQS5A
https://www.instagram.com/skillminetechnology/

